
FOR MORE INFORMATION
Still have questions? Where can 
you get what you need? For more
information about the programs
detailed in this brochure, eligibility
requirements or to schedule an
appointment, please call the Harris
County Social Services Department. 

MAIN OFFICE
Harris County Social Services
9418 Jensen Drive
Houston, Texas 77093
713.696.7900
TDD 713.695.2395
www.ss.hctx.net

These Satellite Offices are open
Monday- Friday, 8 a.m. - 5 p.m.

Baytown
1000 Lee Drive
Baytown, Texas 
77520

Northwest
15555 Kuykendahl
Houston, Texas 
77090

Sunnyside
4605 Wilmington
Houston, Texas 
77051

Downtown
1310 Prairie
Houston, Texas 
77002

Pasadena
3737 Red Bluff
Pasadena, Texas
77503

Reliant Park
8410 Lantern Point
Houston, Texas 
77054

In addition, you can get help 
at the following Visiting 
Satellite Locations

McNair
7613 Wade Road
Baytown, Texas 
77521
Mon. 8 a.m. – 1 p.m.
Wed. 1 p.m. – 5 p.m.

Finnigan Park
4900 Providence
Houston, Texas 
77020
Mon. 9 a.m. – 5 p.m.

Humble
1204 First Street
Humble, Texas 
77338
First Tues. of every
month 8 a.m. – 5 p.m.

Cavalcade
3715 Cavalcade
Houston, Texas 
77026
Tues. 8 a.m. – 5 p.m.

Hardy Senior
Center
11901 W. Hardy Rd.
Houston, Texas
77076
Wed. 1 p.m. – 5 p.m.

Lincoln City Park
979 Grenshaw St.
Houston, Texas
77088
Thurs. 9 a.m.– 5 p.m.

HCSS does not discriminate in admission or access to, 
or treatment or employment, in its federal, state or county
assisted programs and activities.

Harris 
County 
Social 
Services
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With its staff of more than 100
dedicated professionals,
the Harris County Social
Services Department
lives up to its mission
statement every day –
to strengthen the 
community, protect 
the vulnerable and
empower the able.

From emergency financial assis-
tance to burial services,
HCSS works with Harris
County residents who
might otherwise slip
through society’s cracks.
Whether it‘s emergency
aid to a family tempor-
arily in crisis or help for
a senior citizen entitled
to prescription drug
assistance, HCSS is 
there to offer a hand.

Hope
Empowerment
Help 
Self-Esteem

Aid & Assistance:
Emergency financial assistance, case
management and referral services 
to qualified residents.

Veterans Service:
Assistance for veterans and dependents
to ensure that they receive the benefits
due to them.

Transportation
Services:
Provides transportation for non-
emergency medical care and supportive
service appointments for a range of
clients in Harris County.

Special Assistance
Services:
Senior Assistance, the Representative
Payee Program, Prescription Medicine
Aid, Adults with Disabilities Program,
Youth Services and Bereavement Services
all fall under the broad umbrella of
HCSS’s Special Assistance Services.

HCSS HAS FOUR PRIMARY PROGRAMS:
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Families in Harris County often find themselves 
in need of assistance for basics such as rent and
utilities. That’s where HCSS’s Aid & Assistance 
program can help. The program, which operates
at its main office, six main satellite locations and
six part-time satellite locations throughout the
county, can provide temporary aid to qualified
Harris County residents. Whether it’s temporary
shelter, emergency financial support, referrals 
or just advocacy, Aid & Assistance case managers
are available to help keep families from falling
through the cracks.

■ SERVICES AVAILABLE
Emergency assistance services include:

• Help with rent and mortgage

• Help with utility bills - electricity, gas and water

• Referrals to other resources for services that 

HCSS can’t provide 

• Case management

■ ELIGIBIL ITY REQUIREMENTS
To receive assistance, clients must meet 
certain eligibility requirements:

• Must have a utility termination notice 

or eviction or vacate notice for residence.

• Must be 18 years of age or older

• Must be a resident of Harris County

• Must be a legal or permanent resident of 

the United States or provide birth certificates 

for children born in the United States. 
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Aid &
Assistance

In 2004,
HCSS
awarded
more than
$ 921,000
for clients
needing
emergency
utility 
assistance.
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Many veterans living in Harris County are not
aware that they have a significant resource 
available to them in the Veterans Service Office,
which is an assistance program under the 
HCSS umbrella. Created to serve the county’s 
veterans, the program provides a full range of
free assistance to both those who have served 
our country and their families. 

Services provided by the Veterans Service Office
include everything from researching vital records
to helping survivors file benefit claims with the
United States Department of Veterans Affairs.

■ SERVICES AVAILABLE
Basic assistance includes:

• Filing for VA and state benefits

• Filing Military Discharges (DD 214’s) with the

County Clerk’s office 

• Researching marriage licenses, military discharges

and divorces

• Educating survivors about claim procedures 

• Notifying the appropriate branch of military 

service of a veteran’s death

• Verifying eligibility of a homeless decedent 

for the Houston Homeless Veterans Burial Program

• Conducting in-home visits to incapacitated 

veterans and/or their surviving spouses.

■ ELIGIBIL ITY REQUIREMENTS
To be eligible for assistance, the client must be:

• An honorably discharged veteran

• A resident of Harris County

• A veteran or a dependent or surviving spouse 

of a veteran

■ TO ACCESS THE PROGRAM: 
Start with a phone call to 713.755.5243. 
The Veterans Service Office is open Monday
through Friday 8 a.m. - 4:30 p.m. Appointments
are required.
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Veterans
Service

In 2003, 
Harris County
Veterans
Service 
helped 
veterans 
and their 
widows 
and families 
receive 
more than 
$3 million 
in funds.
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HCSS provides transportation for non-emergency
medical care and supportive service appointments
for a wide range of clients in Harris County. 
Those who participate in the county’s transporta-
tion program are assured of safe, reliable and
appropriate transportation to their appointed 
destinations. Drivers are trained in CPR and first
aid and are required to take annual safe driving
courses.

■ SERVICES AVAILABLE
Transportation services include the Ryan White
Urban Transportation Program for those with HIV,
the Harris County Coordinated Transportation
Program for the elderly or disabled, the Medicaid
Transportation program for Medicaid recipients,
and transportation for clients undergoing treat-
ment at dialysis clinics throughout Harris County.

■ ELIGIBIL ITY REQUIREMENTS
While eligibility requirements vary depending 
on the transportation program, all clients must 
be residents of Harris County and include:

• Elderly and/or disabled adults who reside outside

of Metro’s service area

• Patients with end-stage kidney failure

• Medicaid recipients (recipients may reside in

Harris, Galveston, Fort Bend or Brazoria Counties)

• HIV-positive individuals

■ TO ACCESS THE PROGRAM: 
To access Harris County’s Transportation Services,
call HCSS at 713.696.7900.
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Transportation
Services

During an
average
month, HCSS
makes more
than 1,900
transportation
trips for 
qualified 
residents of
Harris County.
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Special
Assistance
Services

Senior Assistance, the Representative Payee
Program, Prescription Medicine Aid, Adults 
with Disabilities Program, Youth Services and
Bereavement Services all fall under the broad
umbrella of Special Assistance Services. Each 
of these programs is briefly described below.

■ SERVICES AVAILABLE
The Senior Assistance Program and the
Representative Payee Program help elderly 
residents living on fixed incomes maintain their
independence by addressing everything from 
their emotional needs to the management of 
their financial resources.

The Prescription Medicine Aid Program
assists seniors on fixed incomes or with no 
prescription drug insurance to apply for assistance
programs available through private drug manu-
facturers where they receive prescriptions free 
or at reduced cost.

The Adults with Disabilities Program
provides assistance to disabled adult county 
residents by helping them access resources 
that foster independence through employment 
and self-sufficiency.

The Youth Services Program works with existing
youth programs and organizations to combine
resources in combating typical issues facing families
such as drug use, family education, teen pregnancy,
economic development and career counseling.

Bereavement Services ensures that the 
indigent who die within Harris County are laid 
to rest with peace and dignity. A marked grave
space and interment at the Harris County 
Cemetery are part of the services provided. 
Case managers also help family members find
funeral homes that work with those on limited
incomes who want private services for their 
loved ones.
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Since 2001,
participants
in the
Prescription
Medicine 
Aid program
have saved
more than
$400,000 in
prescription
drug costs. 
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